Mrs Monique Leroux 

President and chief of the direction 

Fédération des caisses Desjardins  

100, ave. des Commandeurs 

Levis (Quebec) G6V 7N5 

CITY, DATE 

Mrs Leroux, 

I have learned that the Desjardins plans to increase its service fees. I consider this situation unacceptable and in contradiction with its cooperative mandate. Therefore, I support Option Consommateurs and ask you to offer better fixed rates. 

SIGNATURE 

NAME & ADDRESS

